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    
INTRODUCTION TO HOSPITALITY 

MANAGEMENT  

   :  3     : 60 
Time allowed : 3 hours Maximum Marks : 60 

 
   
 (i) -                 

-  (   )     ,      
     

 (ii)     -   1 – 8   ,    1      

       -    8    
 -            -  -    
       -  24    
         ,       
  -     15        -     10.15  

   10.15   10.30     -         
-        

 Please check that this question paper contains 8 printed pages.  
 Code number given on the right hand side of the question paper should be written on the 

title page of the answer-book by the candidate. 
 Please check that this question paper contains 24 questions. 
 Please write down the Serial Number of the question before attempting it. 
 15 minute time has been allotted to read this question paper. The question paper will be 

distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the 
question paper only and will not write any answer on the answer-book during this  
period. 
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 (iii)    –    9 – 13    ,     2      
   30 – 40         

 (iv)    –   14 – 18     ,     3     
    60 – 70         

 (v)    –   19 – 21     ,     4     
    80 – 100         

 (vi)    –   22 – 24    ,     5      
   110 – 150         

General Instructions : 
 (i) Read the paper carefully. All questions in each part are compulsory. Students 

may use bilingual mediums (both English and Hindi) for writing, in which 
technical terms should be written in English medium.    

 (ii) Part A – Questions No. 1 – 8 are multiple-choice questions, carrying 1 mark 
each. 

 (iii) Part B – Questions No. 9 – 13 are short-answer questions, carrying 2 marks 
each. Answer to them should not exceed 30 – 40 words each. 

 (iv) Part C – Questions No. 14 – 18 are also short-answer questions, carrying 3 
marks each. Answer to them should not exceed 60 – 70 words each.   

 (v) Part D – Questions No. 19 – 21 are also short-answer questions, carrying 4 
marks each. Answer to them should not exceed 80 – 100 words each.   

 (vi) Part E – Questions No. 22 – 24 are long-answer questions, carrying 5 marks 
each. Answer to them should not exceed 110 – 150 words each.  

 
       –  ( ) (1  ) 1 × 8 = 8 

PART – A (Multiple Choice Questions) (1 mark each) 
 

1. _______    (ITC)       

 (a)  (Oberoi) 

 (b)  (Ginger) 

 (c)  (Sheraton) 

 (d)  (Radisson) 

 _______ belongs to ITC Welcome Group. 

 (a) Oberoi 

 (b) Ginger 

 (c) Sheraton 

 (d) Radisson 
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2.    (Indian Hotel Company)    (Property)    ? 

 (a)    ,  (The Taj Mahal Palace Hotel, Mumbai) 

 (b)   ,  (The Ginger Hotel, Noida) 

 (c)   ,  (Vivanta by Taj Panjim) 

 (d)   (Lake Palace),  
 Which is the first property of the Indian Hotel Company ?  
 (a) The Taj Mahal Palace Hotel, Mumbai 

 (b) The Ginger Hotel, Noida 

 (c) Vivanta by Taj, Panjim 

 (d) Lake Palace, Udaipur 

 

3. __________        (in-house)         

 (a)  (Housekeeping) 

 (b)   (Front Office) 

 (c)    (Engineering and Maintenance) 

 (d)    (Food and Beverage) 
 The department which provides in-house and external information to guest is _______. 
 (a) Housekeeping 

 (b) Front Office 

 (c) Engineering & Maintenance 

 (d) Food & Beverage 

 

4.           ? 

 (a)  (Valet) 

 (b)   (Bell Boy) 

 (c)  (Concierge) 

 (d)   (Door attendant) 
 Who ensures parking services of hotel guests ? 

 (a) Valet 

 (b) Bell Boy 

 (c) Concierge 

 (d) Door attendant 
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5.           ________     

 (a)   (Deluxe Room) 

 (b)  (Parlour) 

 (c)   (Pent House) 

 (d)  (Studio) 

 A luxurious furnished room located on top floor of the hotel is termed as _______. 

 (a) Deluxe room 

 (b) Parlour 

 (c) Pent House 

 (d) Studio 

 

6.     (Reservation function) ‘ ’       ? 

 (a)   (Pre-arrival) 

 (b)  (Arrival) 

 (c)  (Occupancy) 

 (d)  (Departure) 

 Reservation function of Hotel is part of which stage of ‘Guest Cycle’ ? 

 (a) Pre-Arrival 

 (b) Arrival 

 (c) Occupancy 

 (d) Departure 

 

7.          _______    

 (a) - (Check-in) 

 (b) - (Check-out) 

 (c)   (Wait list) 

 (d) - (Over-booking) 

 Action of leaving and paying the bill in a hotel is termed as _______. 

 (a) Check-in 

 (b) Check-out 

 (c) Waitlist 

 (d) Over-booking 



280 5 C/1 

 

8.              ? 

 (a)   (Class B) 

 (b)   (Class C) 

 (c)   (Class E) 

 (d)    

 In which category of fire, water should not be used as extinguisher ?  

 (a) Class B 

 (b) Class C 

 (c) Class E 

 (d) All of the above 

 

       –  (2  ) 2 × 5 = 10 

PART – B (2 marks each) 

 

9.           (Ecofriendly practices)   

   

                                                        

   (Travel Desk)    (Reservation Desk)       

 Enlist any two eco-friendly practices that can be adopted by hotels. 

                                           OR 

 Differentiate between travel desk and reservation desk.  

 

10.      (Run of the House Rate)   ? 

 What is Run of the House rate ? 
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11. -  (Downtown Hotels)   ? 

                

   (Distribution Channel)      ? 

 What are Downtown Hotels ?  

                     OR 

 What do you understand by Distribution Channel ? 

 

12.      (Operating and Revenue Producing Department)   ? 

 What are Operating and Revenue Producing Departments ?  

 

13.   (Communication Process)   ? 

        

   (Pow Wow)   ? 

 What is communication process ?  

                OR 

 What is Pow Wow ?  

 

       –  (3  ) 3 × 5 = 15 

PART – C (3 marks each) 

 

14.        (Organisation Structure)       
    

 Draw the organization structure of a small hotel. Bring out the benefits of organization 
structure.  

 

15.  (Location)             

 Describe classification of hotels on the basis of location.  

 

16.          ? 

 What are the security measures adopted by hotels ?  
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17.    (Whitney Rack System)   ? 

    

      ? 

 What is Whitney Rack System ?  

                        OR 

 What are the barriers of communication ?  

 

18. “          ”        

 “Innovation is the key to survival in hotel industry.” Justify this statement.  

 

       –  (4  ) 4 × 3 = 12 

PART – D (4 marks each) 

 

19.     (Basic forms)    

 Explain the basic forms of communication.  

 

20.           ? 

 (a)    

 (b)         

 How the following emergency situations should be handled in a hotel ?  

 (a) A Drunk Guest 

 (b) Damage of Hotel Property by guest 

 

21.       (Organisation Chart)     

                                      

          ?      

 Draw the organization chart of a large hotel.  

      OR 

 What are the major revenue producing department in a hotel ? Describe in detail. 
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       –  (5  ) 5 × 3 = 15 

PART – E (5 marks each) 

 

22.                  

 Describe the features and advantages of equipment used in Front Office. 

 

23.   (Guest Cycle)       

                   

             

 Describe the ‘Guest Cycle’ in detail. 

                         OR 

 Describe the functions of Front Office in a Hotel.   

 

24.      

 (a)  (Saloon)   (Studio) 

 (b)   (Deluxe room)   (Duplex) 

                           

  (Ownership)           ?    

      

 Differentiate between : 

 (a) Saloon and Studio 

 (b) Deluxe room and Duplex  

               OR 

 How are hotels classified on the basis of ownership ? Describe any one of them with an 

example.   

______________ 


