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e 15 minute time has been allotted to read this question paper. The question paper will be
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question paper only and will not write any answer on the answer-book during this

period.
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General Instructions :

(i) Read the paper carefully. All questions in each part are compulsory. Students
may use bilingual mediums (both English and Hindi) for writing, in which
technical terms should be written in English medium.

(ii) Part A — Questions No. 1 — 8 are multiple-choice questions, carrying 1 mark
each.

(iii) Part B — Questions No. 9 — 13 are short-answer questions, carrying 2 marks
each. Answer to them should not exceed 30 — 40 words each.

(iv) Part C — Questions No. 14 — 18 are also short-answer questions, carrying 3
marks each. Answer to them should not exceed 60 — 70 words each.

(v) Part D — Questions No. 19 — 21 are also short-answer questions, carrying 4
marks each. Answer to them should not exceed 80 — 100 words each.

(vi) Part E — Questions No. 22 — 24 are long-answer questions, carrying 5 marks
each. Answer to them should not exceed 110 — 150 words each.

QUE — % (T ) (1 3% To®) 1x8=8
PART — A (Multiple Choice Questions) (1 mark each)

1. FAEAWATC) ITHI I H R |
(a) A (Oberoi)
(b) TSR (Ginger)
() ST (Sheraton)
(d) UsTT (Radisson)
~__ belongs to ITC Welcome Group.
(a) Oberoi
(b) Ginger
(c) Sheraton

(d) Radisson
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3 giea Frt (Indian Hotel Company) ! T&ai! Tt (Property) HEAH R ?

(a)
(b)
(©)
(d)

g dIHEd Yol Bled, gaé (The Taj Mahal Palace Hotel, Mumbai)
g SR grea, et (The Ginger Hotel, Noida)

Teram=an =g T, TSt (Vivanta by Taj Panjim)

NERNL (Lake Palace), 3qa9X

Which is the first property of the Indian Hotel Company ?

(a)
(b)
(©)
(d)

(a)
(b)
(©)
(d)

The Taj Mahal Palace Hotel, Mumbai
The Ginger Hotel, Noida

Vivanta by Taj, Panjim

Lake Palace, Udaipur

fersgmr St aafafr <61 8] % 31eT (in-house) Te 18T sl TR ST R |
HEREAlRN (Housekeeping)

The SATTRE (Front Office)

AT wog oA (Engineering and Maintenance)

%S W TS (Food and Beverage)

The department which provides in-house and external information to guest is

(a)
(b)
(c)
(d)

Housekeeping
Front Office
Engineering & Maintenance

Food & Beverage

Bled H 3fae shi arfeh Hami s gifved star g ?

(a)
(b)
(©)
(d)

I (Valet)

S 919 (Bell Boy)

HIHTS (Concierge)

GR Y@= (Door attendant)

Who ensures parking services of hotel guests ?

(a)
(b)
(c)
(d)

Valet
Bell Boy
Concierge

Door attendant
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5. BIed % SHult ufiel W fRra seeR gafsta S st FEd @ |
(a) Sieidd ®H (Deluxe Room)
(b) TR (Parlour)
(©) U2 B3 (Pent House)

(d) Tfe (Studio)

A luxurious furnished room located on top floor of the hotel is termed as
(a) Deluxe room

(b) Parlour

(c) Pent House

(d) Studio

6.  Biect hi 3TRETT ThaT (Reservation function) ‘T HTEfhet’ o fohd SRUT HT UWT & 7
(a) ‘@ 3ATTHA (Pre-arrival)
(b) 3ATHEA (Arrival)
(©) arfegaTmT (Occupancy)
(d) Y¥IH (Departure)
Reservation function of Hotel is part of which stage of ‘Guest Cycle’ ?
(a) Pre-Arrival
(b) Arrival
(c) Occupancy
(d) Departure

280

Bl ol Big adT foe yram i fram =t FEd ¢ |

(a)
(b)
(©)
(d)

Action of leaving and paying the bill in a hotel is termed as

(a)
(b)
(c)
(d)

Fh-3 (Check-in)
Fh-3T13C (Check-out)

e feTe (Wait list)

AR —§'ﬁ?‘T (Over-booking)

Check-in
Check-out
Waitlist
Over-booking
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10.

280

fopr ot <t 37T T eI Bg T BT ITIRT T KT TR 2

(a) A S (Class B)

(b) FE I (Class C)

(c) 3 (Class E)

(d) 3IWIH Tt

In which category of fire, water should not be used as extinguisher ?
(a) ClassB

(b) ClassC

(c) ClassE
(d) All of the above

U — 9 (2 3T TAh) 2x5=10

PART - B (2 marks each)

BIeel gRI 3T9TE ST aTeft foheal g1 garateT e ARTH (Ecofriendly practices) Ea) ‘c'ljﬁ
EEIEu

YT
23? & (Travel Desk) Td ITREV S (Reservation Desk) T <R T8 HIfT |

Enlist any two eco-friendly practices that can be adopted by hotels.
OR

Differentiate between travel desk and reservation desk.

T 3115 ¢ 7198 W (Run of the House Rate) ®IT & ?

What is Run of the House rate ?
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11. SRA-=A 8leed (Downtown Hotels) FITE ?
AT
ferawor =9 (Distribution Channel) & 3719 &I G0 & ?

What are Downtown Hotels ?
OR
What do you understand by Distribution Channel ?

12. HETEH 3R TS 316 fI9mT (Operating and Revenue Producing Department) &1 8 ?

What are Operating and Revenue Producing Departments ?

13. TR 9fshan (Communication Process) T 27
YT
9 af (Pow Wow) ®ITE ?
What is communication process ?

OR
What is Pow Wow ?

Qug — 77 (3 3T T3h) 3x5=15
PART - C (3 marks each)

14. U BIE BedA & TS hl AT (Organisation Structure) STV | IS GEAT &

fafau |

Draw the organization structure of a small hotel. Bring out the benefits of organization
structure.

15. ¥ (Location) o JATUR T BIeell o Si{ehul o1 Ui hHITorT |

Describe classification of hotels on the basis of location.

16. BTl gRI 3TUHATT T aTet FREAT ST TS 7

What are the security measures adopted by hotels ?
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17. 1%2}?[335 Juliei! (Whitney Rack System) 3T 27
YAl
AR % T RTE 7
What is Whitney Rack System ?

OR

What are the barriers of communication ?

18.  “Taufierda & grect ITT i Shiferd e Y Foit 8 17 30 Y 6t gy FHife |

“Innovation is the key to survival in hotel industry.” Justify this statement.

TUE — ¥ (4 3% TAP) 4x3=12
PART - D (4 marks each)

19. HOR A §9 (Basic forms) THST |

Explain the basic forms of communication.

20. T e | fefarftad starderret= aftferfaai @ 8 fger =nfau ¢
(a) Ueh IATE Afafy
(b) 3fafer gro Bieet o AmE Fi ASHE

How the following emergency situations should be handled in a hotel ?
(a) A Drunk Guest
(b) Damage of Hotel Property by guest

21. U 31@ Blee o TS =1e (Organisation Chart) ED) EEIEL
YT
T Bleel H TE T Sedred fervm 1 R 7 fereagees e <hifv |
Draw the organization chart of a large hotel.

OR

What are the major revenue producing department in a hotel ? Describe in detail.
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TUg — (5 37 TAH) 5x3=15

PART - E (5 marks each)

22, Vhee AT W 3TN fohT ST Tt IUh o T[UT We AT =BT Suid <hifT |

Describe the features and advantages of equipment used in Front Office.

23. TR AEfheT (Guest Cycle) T 9 foamrgae sHifT |

YT
Teh Bl B Whed %Y o 1T ol 9UIF HIIT |

Describe the ‘Guest Cycle’ in detail.
OR

Describe the functions of Front Office in a Hotel.

24, IA<R WY FHifT :

(a) ET (Saloon) TS RSAT (Studio)
(b) S &1 (Deluxe room) g ‘g."@ﬂ'\q (Duplex)
JAYEl

i (Ownership) o STUR T BIet ST aF(1ehTT il foham SITaT 2 7 3eTeor |fgd foneft
Teh 1 UM <hHITTT |

Differentiate between :

(a) Saloon and Studio

(b) Deluxe room and Duplex
OR

How are hotels classified on the basis of ownership ? Describe any one of them with an

example.
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